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Mail:  	 	 Wyckomar Inc.
	 	 P.O. Box 611
	 	 111 Malcolm Road  
	 	 Guelph, Ontario, CANADA
	 	 N1H 6L3

Telephone:	 1.800.419.5162
	 	 519.822.1886
Fax:	 	 519.763.6580

Email:	 	 sales@wyckomaruv.com

Web Site:		 www.wyckomaruv.com

Questions?

Congratulation on purchasing a Wyckomar UV purification system.  We want you to be 
satisified with your product and with our service.  If you need to contact a Wyckomar 
Customer Service Representative, please have your product model number and serial 
number ready.  

FOR THIS WARRANTY TO BE EFFECTIVE, WHEN MAKING A WARRANTY CLAIM YOU MUST 
INCLUDE YOUR PROOF OF PURCHASE RECEIPT INDICATING THE DATE OF PURCHASE

For warranty service; ship defective product, proof of purchase indicating date of 
purchase and a letter describing the problem to:

Wyckomar Inc. warrants to the first purchaser of the UV unit that the UV reactor 
chamber will be free from faulty material and/or workmanship for a period of 5 years 
from date of purchase.  Ballasts, UV Monitors and UV Lamps carry a one-year pro-rated 
warranty from date of purchase. 

Wyckomar Inc.'s liability during the warranty period is limited to the repair and/or 
replacement of the part(s), which prove to be defective in material and/or workmanship 
under normal use.  Shipping, handling and service costs are the responsibility of the 
purchaser.  The defective part or unit must be returned to Wyckomar at the purchaser's 
expense.

The warranty is not transferable and is the only warranty authorized by Wyckomar Inc.  
Any other warranty or guarantee, implied or offered, will not be honored by Wyckomar 
Inc.

This warranty is void, if in the opinion of Wyckomar Inc. that the product failure was 
caused by misuse, abuse, accident or improper installation.  Do not install systems out 
of doors (in the elements).  All units are for indoor use only in a dry location.

As a result of this warranty, Wyckomar Inc. is not responsible for any damages, injuries 
or losses whatsoever, including those incurred during installation, repair or replacement, 
as well as incidental or consequential damages. 

Please fill out your Wyckomar Product Registration Card and return it to the 
manufacturer. Alternatively, you may email the information to sales@wyckomaruv.com.

Last Name

First Name

Street Address

City

Province/State				           Postal Code/Zip                Country

Phone Number                              Date of Purchase

email Address

Product Model Number                  Product Serial Number

Purchased From

This unit in installed

        in a residential building                    in a commercial business

        on a municipal water supply             on a private well
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